








outreach was magnified by sophisticated
message research, micro-targeting and intensive
media coverage. More than 1,000 staff from the
AFL-CIO and our affiliates were placed in the
field.

In the final days before the election, 1,000 full-
time Working America canvassers fanned out
across 11 battleground states mobilizing their
2.5 million members. Our nine-state My Vote,

My Right voter protection program had 2,700
volunteers working on Election Day alone.

Our members and their families voted 68
percent for Obama-Biden, compared with 30
percent for McCain-Palin.

But we won much more than the White House.
Thanks to an all-out effort by our affiliates as
well as state federations and labor councils, we
increased progressive strength in the House

of Representatives, took several key races for
governor and reached at least a theoretical
filibuster-proof majority in the U.S. Senate.

KEY STATE-LEVEL VICTORIES

Won contested races for
governor (mostly party switches)
in 15 states.

Flipped both houses of state
legislatures in lowa, New
Hampshire and Wisconsin.

Flipped state houses in Indiana,
Michigan, Minnesota, Oregon,
Ohio and Pennsylvania.

Defeated state paycheck
deception initiatives everywhere
they were proposed.

Raised the minimum wage in
Arizona, Colorado, Missouri,
Montana, Nevada and Ohio.

Making Working Family Voices
Heard

Our successes in putting working families

at center stage and elevating our political
performance over the past four years would not
have been possible without extensive outreach
work to the general public and members by

the federation and our affiliated unions. In
addition to conducting strategic polling, carefully
developing our messages and supplying our
affiliates and their local grassroots troops with
weapons and tools, we raised the profile of our
unions, our issues and our concerns to new
levels.

While continuing outreach through the AFL-CIO
website (www.aflcio.org), we stepped into the
new media world by launching a news blog
(www.aflcionow.org). With the participation of
dozens of affiliates, the federation has become
a key player in the progressive blog community,
cross-posting on progressive blogs and
organizing a labor “listserv” that connects union
online communicators from our affiliates with
major national and state-level bloggers.

This coordination and connection enable us to
push content on working family issues to the top
of the blogs with the highest readership, profile
and attention from the mainstream media. The
federation also has become well established
across social networking sites, from Facebook to
Twitter.

At the same time, we've developed the tools

to operate a union-movement-wide Working
Families Network of 5 million online activists,
whom the federation, affiliates and allies can
mobilize in a matter of minutes. In the first
round of our fight to pass the Employee Free
Choice Act, for instance, we generated 75,000
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messages to members of Congress in one day.
In 2008, we also launched LaborWeb, which
already is providing simple-to-use websites for
120 state federations, local labor councils and
issue campaigns, as well as a website-building
tool for national unions to deploy to locals.

We've also focused attention on the concerns of
working families through national publicity and
by organizing local union leaders and activists to
generate “‘echo messages” in regional and local
media.

In 2007, we arranged more than 600 interviews
with officers and affiliate leaders in support of
our major initiatives, and placed 166 opinion
editorials, a 50 percent increase over the
previous year. In 2008, we generated the best
coverage ever of our political efforts, with top
stories appearing in every major media outlet.

Leading up to the 2008 elections, the federation
and our affiliates made national news every
week and placed 210 opinion editorials.

So farin 2009, we've achieved more than 1,500
unique radio, television and newspaper press
hits on the Employee Free Choice Act in target
states alone, including more than 625 opinion-
editorials and letters to the editor from leaders
of more than 35 international unions and allied
organizations.

The Sound of Workers’ Savings
Since our last Convention, we've organized the
power of workers’ capital into an even more
effective voice for corporate accountability and
retirement security.

The federation’s Capital Stewardship Program
coordinates the work of our affiliates to
safeguard $5 trillion in retirement and health
care plan assets for working families and hold
companies accountable to their owners.

The labor movement has become a much more
central player in capital markets and corporate
governance over the past few years. Workers’
pension funds and unions have become leading
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advocates for corporate governance reform.
The labor movement has been a key voice for
the interests of working people in facing the
financial crisis of 2008 and leading the reform
effort to demand new rules for Wall Street.

On the retirement security front, the federation
led the creation of a National Public Pension
Coalition to defend public-sector defined-
benefit plans in dozens of states. In the private
sector, we helped found the National Institute
on Retirement Security, which encourages the
development of public policy that enhances
retirement security for all Americans.

We've used our standing as shareholders to hold
failed executives accountable, from an up-or-
down vote on their pay packages (“say on pay”)
to opening up the corporate ballot to nominate
directors who represent all constituencies at a
firm ("equal access to the proxy”). Our Key Votes
Survey is making real progress in influencing
how our members’ shares are voted by
investment managers and mutual funds. Finally,
at companies like Home Depot, Citigroup,
Verizon and Pfizer, we confronted CEOs at their
annual meetings and sent the message that
worker-owners are sick and tired of paying for
failure.

We've also improved and expanded our popular
Executive PayWatch website to draw attention
to runaway CEO pay packages and the widening
gaps between the compensation of corporate
chiefs and workers.

In 2006, we revealed that the biggest corporate
CEO pension went to ExxonMobil's Lee
Raymond, who pulled down a $98 million lump-
sum retirement payment while regular working
people were trying to round up enough cash to
pay for a tank of gas.

In 2007, we used PayWatch to launch a major
effort to rein in CEO compensation at Verizon by
mobilizing shareowners to make Verizon the first
company where a say-on-CEO-pay proposal was
approved.

Last year, Executive PayWatch showed how CEO
pay on Wall Street contributed to the economic
collapse by causing excessive risk-taking and

a focus on short-term profits. Included in the
study were Bear Stearns, Countrywide Financial
Corp., Citigroup, Merrill-Lynch, Morgan Stanley,
Wachovia and Washington Mutual.

And in 2009, PayWatch tapped into the anger
of ordinary people about multimillion-dollar

CEO pay packages in the middle of the worst
economic slump since the Great Depression. We
also demanded real Wall Street reform, no more
gambling by the banks with our money and an
end to self-regulation.
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OVER THE PAST FOUR YEARS, the Executive
Council has worked to bring our movement and
our membership together at every geographic
level—local, state, national and international—
and across every demographic divide—men,
women, people of color, retirees and younger
workers—so we can muster the strength and
solidarity to confront the problems facing
working families and our unions.

Earlier in this report, we outlined the progress
we're making in deepening our unity partnership
with the National Education Association,
affiliating independent unions, working in
tandem with other groups representing the
interests of workers and bringing workers who
don’t yet have a union into our family through
Working America.

We've also worked toward bringing the affiliates
who left us in 2005 back into the federation—our
experience working with them in a series of
necessary but cumbersome coalitions has
convinced us that we can only reach maximum
effectiveness under one umbrella organization.

This year, the Executive Council authorized
President Sweeney to continue negotiations,
together with some affiliates, over reunification.
In April, the AFL-CIO, unions that disaffiliated in
2005 and the National Education Association
formed a National Labor Coordinating
Committee, facilitated by former Rep. David
Bonior, to pursue unification. Negotiations are
ongoing.

Not knowing whether or when an agreement
can be reached, we've proceeded to bring our
family back together at the grassroots level

through our Solidarity Charter program. It

has received overwhelming support from our
national unions and our state and local bodies,
as well as from local unions and their members
on both sides of the split. By the time we reached
the 2006 elections, the number of charters
issued had risen to 2,000, then to 2,500 by
2008. Today, a total of 3,055 Solidarity Charters
have been issued to local unions from the
disaffiliated national unions, and they are an
active part of the AFL-CIO state federations and
central labor councils across the country.

In addition, we set out to bring about unity from
within our movement with a multipart program
to strengthen organizations that are already a
part of the federation and to coordinate their
work more closely with that of our affiliates. And
at our last Convention, we passed a powerful
resolution aimed at creating more solidarity and
power by calling for greater diversity in our
leadership, as well as full inclusion and
participation of women and people of color in
all of our campaigns and activities.

Building Grassroots Capacity and
Power

We've learned from our organizing, political and
legislative work that our real power potential

is down where people live and work and raise
their families. That meant engaging our national
affiliates and their leaders to more fully support
our state federations and local councils. But we
knew they would only do that if the federation
improved the competence and performance of
our state and local organizations.

We started down that road many years ago
with our New Alliance campaign to restructure
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state by state, merging small local councils into
bigger, stronger regional ones, then helping our
state and local leaders develop strategic plans
to run them better. In the past four years, we
successfully guided five new states through the
New Alliance process, and we’'ve now met our
goalsin a total of 12 states: Arizona, Colorado,
Florida, Maryland, Minnesota, New York, North
Carolina, Ohio, Oregon, Pennsylvania, Virginia
and Wisconsin.

By consolidating labor councils into area labor
federations and regional councils, we've been
able to increase per capita income and encourage
affiliations. New Alliance has created significant
additional capacity to mobilize in support of
affiliate organizing, bargaining, electoral and
issue campaigns. So it's no coincidence many
of these states were important states we carried
in electing Barack Obama and Joe Biden, and
where our members turned out for our endorsed
candidates in the greatest numbers.

The Executive Council Committee on State
and Local Strategies and the State Federation/
Central Labor Council Advisory Committee are
considering ways to expand the New Alliance
and organizational development work to other
states and strategically important areas to
advance our organizing, political and legislative
agenda over the next few years.

To add to our grassroots momentum, our
Executive Council Committee on State and Local
Strategies decided in 2007 to expand our State
Federation, Central Labor Council, Area Labor
Federation Leadership Institute, which helps
local leaders, including leaders who are women
and people of color, develop the skills needed

FULLY AFFILIATED NATIONAL UNIONS
(National Affiliation Fee Program)

to increase the capacities of their organizations.
The curriculum is designed to help move
organizations toward meeting Standards and
Benchmarks for Local Organizations established
by this Executive Council.

Participants generally attend the Leadership
Institute in teams and must complete two
four-day sessions. Each team plans a project
during the first session and reports the results
when they return for a second institute visit six
months later. In the four years since our last
Convention, more than 200 local leaders, most
of them from New Alliance states, have attended
Leadership Institute classes, and participants
developed projects to increase affiliations, set
up communications programs and bolster their
political operations.

Representatives from the Atlanta-North Georgia
Labor Council developed a plan to reach out

to underaffiliated and unaffiliated locals. They
came back and reported new affiliations of locals
with 6,000 members.

A team from the Central Labor Council of
Nashville and Middle Tennessee developed
a similar plan and increased affiliation by 20
percent.

Participants from newly formed area labor
federations in Minnesota, Ohio and Pennsylvania
developed successful strategies that propelled
them to winning majorities for Obama-Biden in
the 2008 elections.

Our work in the New Alliance and with the
Leadership Institute is bringing our grassroots
players closer and closer together. In the

past four years, affiliation rates with our state
federations have risen from 64 percentto 71
percent, better than the 10 percent growth rate
we set out to achieve. And eight national unions
are now a part of our National Affiliation Fee
Program, wherein they affiliate all members in
every state federation at a discounted rate.



Putting Diversity to Work

The Executive Council has taken seriously

its responsibility to translate into action our
2005 Convention resolution on diversity. That
resolution was driven by the fact that 43 percent
of union members are women, 30 percent

are people of color, many members are gay

or lesbian and many have disabilities, but our
leadership does not reflect those percentages.

Convention Resolution 2 was also driven by the
practical realization that we can't restore the
vitality of our movement as a bargaining power
or as a political power without the contributions
and active participation of all our members. And
we can’t achieve the membership growth unless
we present women and people of color—the
workers who need us the most and are most
inclined to join us—with a picture of a union
movement in which they see themselves.

We've made some real progress since the 2005
Convention, expanding our governing bodies

to include more people of color and women
and putting diversity high on the agenda of
every federation undertaking. We hosted four
well-attended regional Diversity Dialogues. We
submitted our diversity principles to all national
and international unions and 25 percent of them
have signed those principles. And we're excited
to see that delegations to this 2009 AFL-CIO
Convention reflect the racial and gender
diversity of their membership.

Still, we are far from reaching our goals. As
President Sweeney told our Diversity Dialogue
conference in San Francisco in 2007, “When
it comes to full inclusion, we've opened the
door, but we're still not getting where we need
to be fast enough. And the truth is, we'll never
get there until we throw the doors wide open.
We can’t meet our organizing and political
challenges until all our members are engaged
and contributing to our struggle.”

At our 2009 Convention, delegates will be asked
to reaffirm the spirit and substance of our 2005
resolution, “A Diverse Movement Calls for Diverse
Leadership,” and to move beyond it. Until full
inclusion and diversity are finally reached, we
should not be satisfied with less.

Mobilizing Our Constituency Groups
The Executive Council has been firm in support
of constituency groups, which are our bridges to
greater diversity in our leadership, full involvement
in our work by diverse members and broader
engagement with the communities around us.

These groups—the A. Philip Randolph Institute
(APRI), the Asian Pacific American Labor
Alliance (APALA), the Coalition of Black Trade
Unionists (CBTU), the Coalition of Labor Union
Women (CLUW), the Labor Council for Latin
American Advancement (LCLAA) and Pride At
Work—consist of dedicated trade unionists who
serve as a voice of labor in their communities,
and a voice for their communities within labor.

The A. Philip Randolph Institute, whose
members are largely African American, was
co-founded in 1964 by A. Philip Randolph and
Bayard Rustin, two of our most respected civil
rights heroes. APRI places a high priority on
nonpartisan voter registration, education and
participation, helping to promote participation
by African Americans and others in elections.
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FIGHTING FOR IMMIGRANT RIGHTS

In 2000, our Executive Council adopted a historic
resolution demanding fundamental changes to U.S.
immigration law and policy. The resolution called

for legalizing undocumented workers and a new
mechanism to replace ‘employer sanctions” for
ensuring that employers hire only workers who are
authorized. The resolution also opposed the expansion
of temporary, or “guestworker,” programs.

The Bush administration, supported by some of our
disaffiliated unions, pushed various proposals, all
framed around massive expansion of guestworker
programs. All of the proposals were defeated.

Recognizing the labor movement needed to unite
behind a pro-worker reform agenda, we asked former

Secretary of Labor Ray Marshall to head a special
task force of officers of unions most affected by
immigration policy. Working with the Economic Policy
Institute (EPI), the task force developed a framework
for immigration reform that was agreed to in April
2009 by all of the unions concerned.

The framework, which is now guiding the debate over
immigration reform, consists of five interconnected
pieces: 1) a future flow system that is based on labor
market shortages and managed by an independent
commission; 2) rational operational control of borders;
3) a secure and effective mechanism to monitor work
authorization and hold accountable employers who
hire unauthorized workers; 4) legalization; and 5) no
expansion of temporary or “guestworker” programs.




The Asian Pacific American Labor Alliance was
founded in 1992 with the support of the AFL-
ClO Executive Council. APALA has placed a

high priority on assisting unions in organizing
campaigns, voter mobilization and community
outreach and has built itself into one of the main
Asian American advocacy organizations in the
United States on issues such as immigrant rights
and voter education.

The Coalition of Black Trade Unionists was
founded in 1972 by black trade unionists
seeking to promote diversity and democracy in
the trade union movement, closer ties between
labor and the community, good jobs and
working conditions for all of America’s workers
and a broad vision of social justice. CBTU’s
mission includes increasing union work in voter
registration and mobilization, and strengthening
alliances between labor, faith communities and
the general community. CBTU also works on
international human rights issues.

The Coalition of Labor Union Women was
formed in 1974 by thousands of women union
members who attended a founding conference
in Chicago to address issues of special concern
to working women, including pay equity,
affirmative action, child care needs, exploitation
on the job and the challenges of balancing work
and family. CLUW has followed four main goals
in its history: organizing, affirmative action,
involvement of women in legislative and political
action and moving women into leadership at all
levels of the labor movement.

The Labor Council for Latin American
Advancement was founded in 1973 by Latino
union members who had formed locally based
trade union committees or organizations in
Arizona, California, Colorado, New Mexico,
New York, Texas and other areas. LCLAA's aims
have historically included encouraging voter
registration, education and legislation essential
to advancing the interests of trade union
members, and working to ensure the equal

benefits and protections of union membership
for all workers.

Pride At Work was founded in 1994 by lesbian,
gay, bisexual and transgender (LGBT) union
members and has its origins in LGBT worker
alliances dating back to the 1970s and 1980s in
California, Boston and New York. Pride At Work
focuses on building bridges between the labor
movement and the LGBT community, bringing
union support to community campaigns and
developing community support for union
campaigns.

At the 2005 AFL-CIO Convention, the Executive
Council adopted changes to the Rules Governing
AFL-CIO State Federations and the Rules
Governing Area Labor Councils and Central
Labor Councils to facilitate affiliation with AFL-
ClO state and local central bodies. According to
the 2009 Annual Report from State Federations,
30 state federations list one or more
constituency group chapters affiliated and 46
percent of state federations have amended their
constitutions to allocate
seats on their executive
boards for constituency
group representatives.

Our constituency groups
have been deeply
involved in implementing
Resolution 2 and they
have been actively involved in working for
the passage of the Employee Free Choice
Act, training for green jobs, national health
care reform and in galvanizing support for the

confirmation of Judge Sonia Sotomayor to the
U.S. Supreme Court. LCLAA organized watch
parties and scheduled visits with the Senate
leadership as well as several members of the
Senate Judiciary Committee. CLUW sent out
alerts to its leadership and chapters applauding
Judge Sotomayor’'s nomination to the high
court and urging its members to contact their
congressional delegations.

43



44

Lifelong Activism

Created by the Executive Council in 2001 as

the successor to the National Council of Senior
Citizens, the Alliance for Retired Americans
works closely with the AFL-CIO in pursuit of
shared goals, helping the labor movement retain
and grow talented, experienced activists and
unify the power of our retired members with
those of active members.

The Alliance for Retired Americans has grown
into a progressive grassroots army with 3.5
million members, 30 chartered states and

more than 1,400 affiliated clubs. The alliance’s
Community Action Network seeks to build closer
ties with community-based activists.

The alliance educated and mobilized a nation
of retirees in the 2006 and 2008 elections to
help elect a pro-worker, pro-retiree majority
in Congress and President Barack Obama—
sounding alarm bells about John McCain’'s
anti-Social Security voting record and public
statements.

More recently, the alliance has participated in
health care events with Obama administration
and congressional leaders and has been
organizing grassroots
activities in support
of health care reform.
The alliance has also
added a retiree voice
in support of the
Employee Free Choice
Act, with union
retirees speaking
firsthand about what
collective bargaining
has meant for them—
helping support their
families and providing
for amore secure
retirement.

In addition, the alliance has become a major
player at the state legislative level, advocating on
behalf of retirees on issues such as health care,
housing, transportation, consumer protection
and social service delivery.

Uniting Globally

Supporting the participation of our affiliates in
international labor networks and global labor
federations has always been a priority of the
AFL-CIO Executive Council. With international
communications and policies continuing to
shrink the globe, multinational corporations
more and more in control of our economic well-
being and workers’ rights under attack around
the world, that work is now more important
than ever. Collective bargaining coverage has
declined in country after country, with the United
States lagging far behind other democracies.
Unions in most foreign nations are under attack
as never before, and the result is that income
and wealth inequity is dramatically rising. We
have also coordinated with global union leaders
and their organizations on economic and trade
policy and climate change.

To jump-start a new level of cooperation among
unions and workers around the world, the
AFL-CIO hosted a historic global organizing
conference—"Going Global: Organizing,
Recognition and Union Rights"—at the National
Labor College on Dec. 10, 2007. Attended by
220 union delegates from 63 countries, it was
the first time union leaders had come together
in an international forum to develop strategies
for fighting back against governments and
corporations that have increased their attacks
on the freedom of workers to join unions and
bargain.

The Dec. 10 conference was held on the
anniversary of International Human Rights
Day and commemorated passage of the U.N.’s
Universal Declaration of Human Rights. The
delegates focused on three discussion areas—
industrial policy, political action and better



communications. Facilitators led small-table
discussions to identify and submit solutions,
which were compiled, condensed and voted

on. Seventy-seven percent of the conferees said
they thought it was very important for the global
labor movement to project a common vision.
Eighty percent supported creating a working
group to help build alliances. And 60 percent
favored creating an annual report tracking union
density and bargaining coverage.

At the conference, we developed a global
strategy to support our efforts to pass the
Employee Free Choice Act that resulted in

our allies in the international labor movement
exerting pressure on their own governments as
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INTERNATIONAL SUPPORT FOR THE
EMPLOYEE FREE CHOICE ACT

The Global Unions, consisting of the 11 global union federations, the International Trade Union Confederation
(ITUC) and TUAC of the OECD, knows of the importance in America of passing the Employee Free Choice Act.
We know that a strong economy depends on workers being given the opportunity to join a trade union and

to bargain collectively so that fair wages and social benefits are lifted for all in a society. This, we believe, is
the basic underpinning of the Employee Free Choice Act. Our trade union stands firmly behind the American
trade unions in your efforts to get the United States Congress to pass this legislation into law, with the support
of President Barack Obama. Please pass to your union membership, as well as to your elected officials, that
our union fully supports EFCA, and that we consider it an essential element in a free society that workers be
allowed to join a trade union in an unobstructed way.

Following is a sample of unions supporting the Employee Free Choice Act:

ACTU, Australia Federasi Serikat Pekerja Pulp Dan Kertas Indonesia
Brazilian Rubber Workers (FSP2KI)

Sindicato Quebecor World Chile ICEM-JAF, Japan

ANEBRE Colombia UNI americas

CTPECMM Républiqgue Démocratique du Congo Solidarnosc and PZZ “KADRA,” Poland

Industrial and Commercial Workers’ Union (ICU), Petroleum & Chemical Workers’ Federation of
Ghana Thailand

CEM/CAL Project Sub-Saharan Africa TUC, Great Britain

R
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by continuing its decades-long work in support
of workers' rights and economic development.

With 27 field offices and programs in 60
countries on five continents, the Solidarity
Center works to advance workers’ rights and
promote broad-based, sustainable economic
development. The Solidarity Center worked, for
example:

With Liberian rubber workers in support of
free and fair union elections, organizing and
bargaining;

In a “Send a Child to School” campaign in the
Democratic Republic of the Congo that has
rescued 1,000 children from hard labor in the
mines;

Helping the independent Egyptian union
movement grow and flourish; and
Researching and issuing a series of landmark
reports, “Degradation of Work,” exposing the
shrimp-processing industries in Thailand and
Bangladesh, human trafficking in Kenya and
workers’ rights abuses in Jordan,

Colombia, Thailand, Swaziland and
Guatemala.

Affiliates of the federation have been reaching
out on their own to build bridges across oceans
and present multinational employers with a
united front. We provided support for affiliate
campaigns against some of the most powerful
corporations in the world:

Firestone in Liberia (USW);

The telecom sector in South Africa, Kenya
and Mexico (CWA);

Volkswagen in Tennessee (BCTD);

Pacific Beach Hotel in Hawaii (ILWU);
Working with Groupo Mexico (USW);
Exxon in Paraguay (USW);

Foxwoods Casinos in the Bahamas (UAW);
and

European unions over airline security (AFA-
CWA).

Educating Union Members and
Leaders

Education and solidarity go hand in hand.
Meetings similar to the D-10 “Going Global”
conference now are taking place regularly in a
new state-of-the-art facility at the National Labor
College in Silver Spring, Md. Formally dedicated
two years ago, the 72,000-square-foot Lane
Kirkland Center is deepening the NLC's mission
of educating workers, strengthening our unions
and helping develop strategies and policies for
unifying and growing
the labor movement.

After facing what
seemed to be an
insurmountable
financial crunch

as this year began,
the NLC is making
progress toward
resolving its long-
term structural debt

as well as its operating deficit. Over the past
year, the college has been certified eligible

for financial aid from the U.S. Department of
Education, received more than $1 million in
general fund and building fund pledges and
increased revenue from the conference center
by $560,000 over last year.

The NLC also has initiated a Green Workplace
Certificate Program, established a new
Leadership Institute concentrating on diversity
issues and raised $580,000 toward building a
Workers Memorial to commemorate workers
from throughout the country who have lost their
lives on the job.

Accredited by the Middle States Commission on
Higher Education, in its most recent graduation
ceremony, the NLC conferred 102 bachelor’'s
degrees in labor studies disciplines as well as
two master of public administration degrees in
partnership with the University of Baltimore.
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Moving Forward: A Stronger Future
for Working Families

The unions of the AFL-CIO and the federation
have made such gains since our last
Convention—we have a pro-worker Congress
and president, we're inches from enacting
historic labor law reform, we're poised to
recreate America’s health care system, we have

greater organizing and mobilizing capacity
at every level, we've educated and mobilized
our members and the public to turn around

our economy and we have incredible new
opportunities to bring the benefits of union
membership to millions more workers.

Going forward, the sisters and brothers at this
2009 Convention will determine whether this
progress results in a better life for working
families. The AFL-CIO Executive Council has
every confidence in the power of union men and
women, our unions and our federation to make
this happen.

AFL-CIO CONVENTION ¢ 2009





