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The New York City Commission on Human Rights (CCHR) has released model
policies for the City’s lactation room law, effective March 18, 2019.
The CCHRs dedicated lactation accommodations page contains model policies for:
1) Workplaces with Dedicated Lactation Room(s);
2) Workplaces with Multi-Purpose Space; and
3) Workplaces with No Available space for a lactation room.
Additionally, the CCHR page includes a Model Lactation Accommodation Request Form.
The model policies are extremely detailed and go well beyond a simple reading of the statutory
mandate. For example, the model policies memorialize a notice/discussion obligation not expressly set
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forth in the law, seeking to discuss an employees potential needs before the employee returns from a
“parental leave.
The model policies also include a significant amount of statutory language from the New York City
Administrative Code such as citations and verbiage related to an undue hardship analysis. The
underlying law tasked the CCHR with creating a model policy and model request form. However, there
is no per se requirement for employers to adopt the model policy and form prepared by the CCHR.
Nonetheless, such language is a useful guide for policy development.
The Citys lactation room law requires employers to have a lactation room that meets statutory
standards (absent undue hardship) and promulgate and issue a written lactation policy. For more
information on the law, please see our articles, New York City Employers Must Provide Lactation
Rooms, Maintain Written Policy Starting March 18, 2019 and New York City to Require Private
Employers to Establish Lactation Rooms and Policies.
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Please contact a Jackson Lewis attorney with any questions related to policies and other preventive
practices.

©2020 Jackson Lewis P.C. This material is provided for informational purposes only. It is not intended to
constitute legal advice nor does it create a client-lawyer relationship between Jackson Lewis and any
recipient. Recipients should consult with counsel before taking any actions based on the information
contained within this material. This material may be considered attorney advertising in some
jurisdictions. Prior results do not guarantee a similar outcome.
Focused on labor and employment law since 1958, Jackson Lewis P.C.'s 950+ attorneys located in major
cities nationwide consistently identify and respond to new ways workplace law intersects business. We help
employers develop proactive strategies, strong policies and business-oriented solutions to cultivate highfunctioning workforces that are engaged, stable and diverse, and share our clients' goals to emphasize
inclusivity and respect for the contribution of every employee. For more information, visit
https://www.jacksonlewis.com.
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*The National Operations Center serves as the firm's central administration hub and houses the firm's Facilities, Finance, Human Resources and Technology departments.

